
4 DIFFERENT EDUCATION OPPORTUNITIES:  
•  LEAGUES  •  FOOD AND BEVERAGE  

• AMF 8270  •  BRUNSWICK A2
SPACE IS LIMITED 

SAVE YOUR SPOT BEFORE IT FILLS!

JUNE 28-29TH
 

THE SHOW’S EXHIBITS OFFER A FULL RANGE OF PRODUCTS AND SERVICES 

FOR ALL AREAS OF THE BOWLING INDUSTRY. OFFERINGS RANGE FROM ARCADES, 

REDEMPTION, FOOD AND BEVERAGE, CAPITAL EQUIPMENT, LASER TAG, VR, 

BOWLING BALLS & SHOES, MARKETING, AND MORE.

Retention: Key Mindsets That Retain Top Talent
Colene identifies turnover as not just an issue, but “the issue” facing all 
organizations. For how well you retain your employees influences every 
other facet of your business. Rogers will provide you with practical, 
proven, easy to implement practices and strategies to help you improve 
employee satisfaction which leads to higher productivity, lower 
turnover and a stronger bottom line!

Colene Rogers

All aspects of schedule are subject to change without notice. 
Check BowlExpo.com for the latest updates.

Sunday, June 25
10:00 AM - 5:00 PM Leagues Boot Camp Food & Beverage Boot Camp AMF 8270 Boot Camp Brunswick A2 Boot Camp
Noon - 5:00 PM Registration 

1:00 PM - 5:00 PM BPAA Committee Meetings

Monday, June 26
8:00 AM - 7:00 PM Registration 
9:00 - 10:30 AM Breakfast and Networking 

10:30 AM - 12:30 PM BPAA Annual Membership Meeting
12:30 - 1:30 PM Boxed Lunches and Networking Hour
1:00 - 5:00 PM BPAA Board of Directors Meeting
1:30 - 4:45 PM Super Session: Retention Architect, Colene Rogers – Leadership is More Than a Title: It’s Influence
1:30 - 3:00 PM Sponsor Pavilion: QubicaAMF
3:15 - 4:45 PM Sponsor Pavilion: Brunswick 
7:00 - 9:00 PM Welcome Reception  - sponsored by BCTV and Boston Beer

Tuesday, June 27
7:30 AM - 4:00 PM Registration 
8:00 - 9:00 AM Breakfast and Networking Hour   
9:00 - 10:15 AM F&B 

Your Restaurant Sucks! Embrace the Suck, 
Unleash Your Restaurant. Become 
Outstanding. - Don Burns

Retention 
 Keys to Lowering Your Turnover 
- Wendy Christie 

Digital Marketing 
 Drive Guests to Your Website by Leverag-
ing Google Search Features. - Nicole Krug

Entertainment/Games 
 Game On! Opportunities to Grow Arcade 
Revenue- George McAuliffe

10:30 - 11:45 AM Beverage 
Tips to Get More Bang From Your Bar. 
- Kurt Moody

Safety 
Does Your Facility Have a Plan for an 
Active Shooter Event? - Chad Ayers 

Digital Marketing
Making Your Email Work for You with Just 
a Little TLC.  - LeeAnn Marie Webster 

Entertainment/VR 
Are You Ready to See How Profitable 
Virtual Reality Can be for Your Center? 
- Russ Van Natta

Noon - 2:00 PM Industry Awards Luncheon  - sponsored by Storm
2:15 - 3:30 PM Sales/Marketing 

Where Have All The Groups Gone? Strategies 
to Find, Grow and Retain Group Business. 
- Sheryl Bindelglass

Guest Experience 
How to Stop Karen Before She Starts! 
- Sherry Howell 

Digital Marketing 
Facebook Insider Secrets to Get More 
Guests in Your Center - Tami Wloch

Entertainment 
Your Next Steps to Modernize, Expand 
and/or Build. - David Wallace

3:45 - 5:00 PM Sales/Marketing - Everyone is Selling or 
Un-Selling Everyday. - Beth Standlee

Guest Experience 
A Return to Great Guest Experience 
- Frank Price

Retention 
Retaining Your Team by Giving Effective 
Feedback - Tyler Enslin

Entertainment - Strategies to Increasing 
Laser Tag Traffic, Profitability and Synergy Within 
Your Center. - Chris Epstien

A man of vision who has a proven record of 
championship success, head coach Nick Saban 
returned the University of Alabama to the top of 
the college football landscape with his 
commitment to building the total program. 
After the victory over Ohio State in the 2021 
College Football Playoff National 
Championship Game, Saban passed Paul 
“Bear” Bryant to become the only coach to 
win seven national titles in the poll 
era of college football. 

Limited spots available
Everyone who attends this session

will receive Colene’s book Retention

Sponsored by:

Sponsored by: Wednesday, June 28
8:00 AM - 4:00 PM Registration 
8:00 - 9:00 AM Breakfast and Networking Hour 
9:00 - 11:00 AM General Session featuring - Nick Saban

 - sponsored by Brunswick
11:00 AM - 4:00 PM Trade Show at the Orange County Convention Center 

Thursday, June 29
8:00 AM - Noon Registration 
10:00 AM - 3:00 PM Trade Show at the Orange County 

Convention Center
7:00 - 10:00 PM Club Xpo  -  Cheap Trick  

-  sponsored by QubicaAMF

TO OUR SPONSORS
As of 2/10/23


